
    
 

 

 

 

 
Last year proved to be an incredibly challenging year for families and schools, but 
volunteers in our Operation School Bell® program worked hard to adapt and meet the 
needs of families in the Triangle.   

Schools started the year with kids attending classes online—which meant that counselors 
and social workers (who are our essential link to families) also spent an incredible amount 
of time on the phone trying to reach families to help us serve them. 

While we still served all of the schools that we served in the past, we weren’t able to 
serve as many students as we planned because reaching families was so much more 
difficult.  To try to overcome the difficulties, we made some changes, such as: 

• starting our bag and delivery program earlier to try to get clothes and shoes out to 

the children sooner 

• extending the duration of the bagging and 

delivery program to continue to try to reach families 

• spacing out our members during the bagging 

process to help keep them safe with social 

distancing guidelines 

• and revamping our in-store shopping events to 

help ensure social distancing by reducing the 

numbers invited each night and assigning families  

to a specific hour to reduce crowding.  

This meant that we had to almost double the number of shopping nights and 
extend each event from two to three hours, both of which resulted in a huge time 
commitment from our members, but they rose to the challenge. 

 

 

23 Years of Community Service 

This year marks the 23rd year that Assistance League of the Triangle Area has been providing philanthropic programs and 
support to the community to impact the lives of so many, as indicated with a few highlights below: 
 Provided 358 scholarships totaling over $1.16 million since 2000  
 Served 27,418 students through Operation School Bell since the 1998-1999 school year  
 Returned almost $3.5 million to the local community through philanthropic programs since 1997 

 

Adapting to Meet Needs in Times of Change 

by Martha Funsten 

 

 

     Visit www.altriangle.org for more stories                                                                      

 

Students from Carter Community 
School in Durham at in-store 

shopping event 

Operation School Bell 2020-2021 Achievements:  

• Delivered bags of clothes and shoes to 1,128 children 

• Hosted 723 children at in-store shopping nights, where they were able to purchase $75-

125 worth of clothing and shoes (depending on their age group) 

• We expanded our reach to children experiencing homelessness in Orange County, and 

held our first in-store shopping event there 

• A record 432 children we served were involved through the McKinney-Vento program, 

which serves children experiencing homelessness 

Thank you to our wonderful members 
and volunteers who dedicated over 

18,000 hours of their very valuable time 
this year. 
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With help from Kid’s Place, children at emergency rooms across the Triangle are calmed and engaged when they 
receive a new teddy bear, toy or book.  

Assistance League of the Triangle Area has supported this philanthropic effort since 1997, providing services that focus 
primarily on pediatric emergency care in eight locations. 

Medical staff can offer a child items from a Treasure Chest filled with 
stickers, dolls, crayons, colored pencils, bubbles, and coloring 
books. This year, the Kid’s Place goal is to optimize our current 
partnerships since COVID restrictions hindered our access into the 
healthcare facilities.  
 
 
 
 
 
 
  

Assistance 
League bears 

provide 
comfort to the 
patients and 
are also used 

by medical 
personnel to 

describe 
medical 

equipment and 
upcoming 

procedures 
with the 
children. 

Did You Know? 
This program provides the following to all  
Kid’s Place locations: 

• Assistance League teddy bears 

• Children’s books 

• Crayons and coloring books 

• Flavored Chap Ice and Play Doh 

• A Treasure Chest with small toys 
 

The teddy bears and treasure chest items are used for a variety of 
purposes—primarily for children being treated in the emergency room to 
provide relief from stress. Sometimes the items assist in teaching about 
medical procedures or other patient comfort needs. Along with the teddy 
bears these items provide relief from stress, assist in passing the time and 
meet other emergency room patient needs. 

We also provide each location with underwear and special request items 
such as sensory items for children with special needs, noise reduction 
machines and headphones, weighted blankets, and cell phone chargers 
for the waiting rooms.  
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Kid’s Place Rings In Treatment Milestones! 
By Janet Moyer 

 

 

From left: Janice Carlton and Andi Seger with 
bell donated by Assistance League of the 
Triangle Area to the UNC Children’s Hospital. 
Patients ring the bell when they’ve completed 
their chemotherapy. 

 

 

 

 

Kid’s Place Locations:  

• WakeMed Emergency Departments 

o Raleigh Campus, Apex, Brier Creek, Cary 

• Duke Children’s Hospital - Durham 

• UNC Pediatric Specialty Clinics - Chapel Hill and Raleigh 

• UNC Rex Pediatric Unit - Raleigh 

 

(Above): Kid’s Place wall art brightens the 
environment to cheer up the children and 
families undergoing stressful health 
situations. (Below): Janice Carlton, Andi 
Seger, Gail Cannady, Janet Moyer shopping 
to fill Treasurer Chests. 

 

 



    

This was another exciting year for Assistance League of the Triangle Area Scholarship Program—with $164,850 awarded to 
36 students in need of financial assistance. These scholarships support students who will attend North Carolina colleges, 
universities, or technical schools. This year’s scholarships were made possible thanks to the Gipson Family Foundation, the 
Yarger family, proceeds from the A-Z Thrift Shop and our Open Your Heart campaign. 

 

 Total Funds 
Allocated 

Funds to Returning 
Scholars 

 Funds to New 
Undergraduates 

Funds to  
High School 

Seniors 

# and % of Applicants that  
Received Money 

$164,850 $65,000  $8,000 $91,850 36 of 51 applications (70%) 
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A Look Inside Our 2021 Scholarship Recipients 
By Grace Fox 

Who Are These Scholars? 

A student with a heart: A new freshman who wants to be a child life specialist because of the wonderful care she received during hospitalization 
for a heart transplant. 

A grant writer: In addition to graduating from high school this student received an AS degree from Durham Tech all while caring for siblings and 
securing a grant for free feminine supplies for students at her school.  

A virtual teaching assistant: While taking AP Chemistry this student shared her knowledge by explaining concepts to first year chemistry students 
earning her teacher’s praise for her dedication to helping others. 

An adaptive environmentalist: This student earned a 5 on her AP Environmental Science examination and proved she could adapt to the virtual 
COVID environment by completing her senior year and tutoring a neighbor’s 5-year-old while that mother taught school virtually.  

An undergraduate researcher: With a 3.875 in chemical engineering this student won a rare undergraduate position in the research lab at NC 
State, probably because of his attitude. His professor states” he is unique among his peers in that he is not afraid to offer his thoughts while we are 
working through problems in class. While some of his initial guesses turn out to be incorrect, he is not discouraged and keeps engaging with the 
material.” 

A nursing student relearns: This student kept up with her nursing classes while caring for children of other working families and had to update her 
common core math skills to tutor a third and fifth grader.  

An Eye opener: This student learned to be thankful for what she had while listening to the stories of pregnant incarcerated teenagers- an opportunity 
provided by her internship with the governor’s STEM and government program.  

 

How Were This Year’s Scholarships Allocated? 

High School Seniors 
Sidney Andrade-Rubio – East Chapel Hill – NC State 
Jessica Armstrong – Wakefield – UNC Wilmington 
Stephanie Chicas-Ramos – City of Medicine – UNC Chapel Hill 
Jamel Clarke – Wake Young Men’s Leadership – NC State 
Jonathan Collins – Chiang Mai International – UNC Chapel Hill 
Dorance Cuba – Research Triangle – UNC Chapel Hill 
Casey Davis – Apex – East Carolina 
Jayden Duncan – Durham School of Arts – NC A& T 
Khushpreet Grewal – East Wake – East Carolina 
Grace Hall – Athens Drive – UNC Wilmington 
Italy Harris – Leesville Road – East Carolina 
Uwera Izabayo – Cardinal Gibbons – Elon 
Areeba Jaleel – Cary – NC State 
Abdalla Kamel – East Chapel Hill – UNC Wilmington 
Tabitha Michalski – Orange – UNC Chapel Hill 
Margaret Pohl – Middle College – NC State 
Crystin Redden – Hillside – UNC Chapel Hill 
Amaya Sharrieff – Leesville Road – UNC Charlotte 
Ashley Smith – East Wake – East Carolina 
Larry Stroud – Hillside – Western Carolina 

New Undergraduates 
Fatima Abdibari – NC State 
Brooke Hanson – NC Wesleyan 

 

Returning Scholars 
Jasmine Brooks – UNC Greensboro 
Luis Carmona – NC State 
Ndjokende Engari – Wayne Community 
Kayla Jones – UNC Greensboro 
Kanv  Khare – NC State 
Jesse Leeder – NC State 
Suong Lim – Wake Tech/NC State 
Randi Martinez – UNC Wilmington 
Melissa Mavhura – East Carolina 
Jasmine McElroy – Appalachian State  
Kayce Meuse – UNC Greensboro 
Cameron Michalski – UNC Charlotte 
Ashley Moore – UNC Chapel Hill 
Ronan Towell – Davidson 

 

Where Do My 

Donations Go? 

Your gift enables us to continue to 
support and grow our philanthropic 

programs. The items you donate to A-Z 
Thrift Shop are sold to fund our 

programs and maintain operations. 
Your cash donation goes directly to 

program goods and services.  
 

The philanthropic programs that 
benefitted from these funds include 
Operation School Bell, Kid’s Place, 
Scholarships & Women in Need—

which are highlighted in this publication.  

Go to www.altriangle.org and select 
Donate Now. 

 

http://www.altriangle.org/
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Message from the President 
 

 

Despite the challenges posed by the pandemic our members and 
volunteers adjusted to new realities of operating under COVID 
restrictions. As we continue this 2021-2022 fiscal year our chapter 
will continue to navigate obstacles to provide program services and 
raise funds. 

The A-Z Thrift Shop, the primary source of funding, operated safely 
and kept pace with prior year’s earnings even with reduced hours. 
We are grateful to all our donors as well as the generosity of our 
supporters and shoppers purchasing items. This past year tested that 
bond as person-to-person contact among the members was severely 
limited. Our members persisted and by adhering to safety protocols 
and out-of-the-box thinking were able to fulfill our budgeted promises. 

Grants and donor development remained committed to reach pre-
pandemic revenue goals. Successful fund development allowed us 
to continue to provide essential needs such as new clothing for 
children in need, meals and wish list items for women in need and 
scholarships to support college education for graduating seniors and 
returning undergrad students. 

I would like to encourage anyone who wants to contribute their time 
and talent to a worthy local organization to consider the Assistance 
League of the Triangle Area.  

Thank you for your support, 

Nona Wright, President 

Assistance League of the Triangle Area 
has been sending our messages and 
telling our stories of our commitment to 
our community Philanthropic Programs in 
the Community Link for about 15 years. 
Our mission, going on 25 years, is 
Assistance League® volunteers 
transforming the lives of women, children 
and families through community 
programs. 
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 What We Did: 

 As of fiscal year-end 5/31/21 

$164,850 awarded in the Scholarships program to 36 
students 

1,851 students clothed by Operation School Bell,  

7 emergency departments serving over 19,992 young 
patients at UNC, WakeMed and Duke Pediatric 

3,647 items provided to comfort young patients at 
these emergency departments 

5,716 pounds of food + $2,200 = 15,763 meals 
donated to Food Bank 

Who We Are: 
100% volunteers with no paid staff members 

98 active members in 501(c)(3) nonprofit organization 

$228,761 annual gross sales (excludes sales tax) 
from the A-Z Thrift Shop  

18,079 volunteer hours contributed to the local 
community  

 

AL Action! Week Food Drive 

Special thanks to our members, their neighbors, 
friends and family, A-Z Thrift Shop customers  
and our sponsors: NC Central University, First 
Carolina Bank, Thread Waggle Quilting, and local 
communities such as Carolina Arbors, Lochmere, 
Amberly, Saddleridge and Swans Mill to name a 
few. 

Our collective efforts produced 5,716 pounds of 
food and monetary donations totaled $2,200.  

According to Food Bank calculations, these 
donations make over 15,763 meals!  

All donations were delivered to Raleigh and 
Durham food banks, which serve many counties. 

Volunteers of the Year Awards 
As voted by our membership, Jonetta Dorn and Martha Funsten 
were recognized for their contributions. 
 
The Leadership Award, presented to Jonetta, recognizes a 
volunteer at the leadership level in the organization who has provided 
the most outstanding service during the year. During her three years 
as a volunteer, she has chaired Women in Need and has been VP 
Philanthropic Programs. 
 
The Founder’s Award, presented to Martha, is given to a volunteer 
who has rendered the greatest service to the organization during the 
year and shared in the spirit and enthusiasm for Triangle Area 
initiatives. During her 15 years as a member, some of the positions 
Martha has held include President, President-Elect, and Treasurer 
(multiple times) as well as served as chair of Operation School Bell, 
Finance, Mentoring, Community Link, Social, and Speaker’s Bureau 
Committees. 
. 

(Left): 
Assistance 
League 
member Patti 
Cunningham 
delivering AL 
Action! Week 
Food Drive 
donations to a 
local food 
bank. 



    

 
Sometimes all it takes is a redesigned Planters Peanut Jar, a 4th grader named Avie and 
her younger brother Little Richey, to bring a bag of surprises to two students at Bethesda 
Elementary. After going door to door to friends and neighbors they came home with just 
under $75 which their parents matched for a total of $150. 

Through our connections & careful shopping, our volunteers were able to buy new shoes, 
clothing, school/ hygiene items worth $250 for local students in need. A number of 
likeminded and generous business owners & individuals near some of our most needy 
schools in Wake, Durham and Orange Counties answered our handwritten notecards with 
larger but no less meaningful donations.  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 
 

Even Small Gestures Lead to Big Impacts 
By Shelley Stirling 
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All of these organizations had several things in common: they’re located near a particular school and are likely to have 
employees with children attending those schools—or they know others whose children attend those schools. One 
president of a generous local business also took time and attended the school near his firm. 

We are so grateful to have such amazing philanthropic people living in the Triangle. While this year has brought us 
obstacles and new hurdles, it is through the generosity of our community that we are still finding both financial and in-
kind support from private individuals, family funds, foundations, companies and corporate grant programs. 

See related articles in Funds and Grants Highlights (right). 

 

Improving Wellbeing at Oak Hollow 
By Beth Everly 

 
Oak Hollow, located in Raleigh, is a collaborative housing 
program for ten families who were homeless and have a 
disabled family member. This organization provides crisis and 
on-going counseling, as well as case management from a 
licensed clinician for these families in need. 

As part of our Women in Need program, we support an on-site 
“no-cost” store to ensure residents have household 
necessities, including cleaning and personal hygiene products 
and school supplies.  We also sponsor special events, to 
support the social health of the community.  Individual needs 
are addressed as requested, providing items such as infant car 
seats, beds, school desks and chairs.   
 

      
(Left): Residents receiving donations and (right) Jeri Jefferys 

 
“Help from Assistance League of the Triangle Area provides 

an essential safety net, and importantly, a way to engage 
residents that enhances relationships.  This leads to a more 

secure sense of well-being.” 
Jeri Jefferys, Clinical Program Manager at The Women’s Center 



    
 

  

Q: How can I donate to support philanthropic efforts? 
 
A: We have an Open Your Heart  
campaign each year and online donations  
are always appreciated by going to our  

website www.altriangle.org  
and selecting Donate Now. 

 
 

 

Thank You to the Following  

for Their Generous Support! 

• Belk Purses Department 

• Bull City Street Rod Association 

• Carolina Hurricanes 

• Dillard’s Purses Department 

• Dillon Supply 

• Dr. Tarun Agarwal, Raleigh Dental Arts 

• Dr. Robert A. Bailey, Access Family Dental 

• Carolina Arbors 

• Carolina Hurricanes 

• Catholic Community of St. Francis of Assisi 

• Duke Energy 

• Gipson Family Foundation 

• Guilinger Family Fund 

• IBM 

• Johnson Lexus 

• Ken & Carol Horn 

• Kevin & Lauretta Holloway Charitable Fund 

• Larry and Sue Yarger 

• Linda Craft Realty 

• NVIDIA Corporation & Employees 

• Pete Duty Associates 

• Pinnacle Financial Partners 

• PNC 

• Scheick Verrochi Family Foundation 

• Storage Max 

• Stangler Family Foundation 

• Universal Chevy 

• Wake Electric Foundation 

Gift Matching  
Thank you to the following for including us in their  

matching employee gifts programs: 

• Cisco Systems Inc.   ● John Deere    ●  Lenovo    

● Johnson Lexus  ● Occidental     ● VMWare 

Special Thanks to Our FUNdraising Raffle Partners 

The Highest Level of Recognition 

 

 
 
“GuideStar Platinum encourages nonprofit organizations to 

share their progress and results in important new ways—
moving way beyond simplistic financial ratios—to reflect the 
changes organizations are making in the world.” 

- From GuideStar website 

https://learn.guidestar.org/platinum 

Assistance League of the 
Triangle Area is committed to 

transparency and full 
disclosure of our financials. 
We encourage all donors to 
view our online profile which 

includes an overview of 
philanthropic programs, 

description of our operations, 
and concise historical metrics. 
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Funds & Grants Highlights 

• Dominic Bagnulo DNA 

Realty Team 

• Annie Kimura 

Photography 

• Brier Creek Dental Studio 

• LS Salon 

• Vivere Interior Design 

• Raleigh Little Theatre 

• Emma McKnight ENM Photos 

• Wegmans-Raleigh 

• LUX Salon 

• White Dahlia 

• Las Margaritas 

• North Carolina General Stores 

• Friends of Assistance League of the 

Triangle Area 

and the many volunteers that made this FUNdraiser possible! 

 

 

Fresh Flowers Delight Customers and Volunteers 

The Flower Shuttle and Assistance 
League have had a special relationship for 
many years. Vases not purchased by 
customers in the Thrift Shop are often 
provided to the Flower Shuttle through the 
Community Sharing Philanthropic 
Program to use for their arrangements. 
And the Flower Shuttle often provides 
beautiful fresh flower arrangements to the 
shop to delight our customers and 
members.    

https://learn.guidestar.org/platinum


    
 

Statement of Financial Position        May 31, 2021          May, 31, 2020 

ASSETS 
  Cash & Cash Equivalents $  422,284 $  388,562  
  Prepaid Expenses 12,232  13,592          
  Inventories 82,842 97,955 
  Property & Equipment 9,761 11,864 

TOTAL ASSETS $  527,119 $  511,973 

LIABILITIES & NET ASSETS  
  Liabilities $8,339       $      4,880             
  Net Assets 518,780      507,093 
TOTAL LIABILITIES & NET ASSETS $   527,119  $  511,973 
 
Statement of Activities 

SUPPORT & REVENUES 
  Thrift Shop Revenue $  210,701 $  256,262 
  Contributions & Grants     216,789      193,655 
  Membership 6,083          5,286 
  Interest income         1,605 3,940 
  Noncash Contributions 18,708              38,456 
  Other         2,878           373 

TOTAL SUPPORT & REVENUES $  456,764   $  497,972   
 
EXPENSES 

  Program Services 
    Operation School Bell $151,691   $  171,303   
    Kid’s Place 14,037        14,227       
    Women In Need 23,164 21,845 
    Scholarships 161,066 147,695 
    Community Outreach  3,793  - 
    Community Sharing 4,115 16,595   

  Total Program Service Expenses $   357,866   $  371,665    
  
 Support Services 

    Fundraising (Thrift Shop) Expense* $72,921      $     78,215      
    Other Fundraising Expenses 4,464 5,291 
    Management & General 5,520        6,542        
    Membership Development   4,306 4,481 

  Total Support Services Expenses $     87,211 $     94,529 

TOTAL EXPENSES $   445,077 $   466,194 
 
INCREASE IN NET ASSETS $     11,687 $     31,778 

NET ASSETS—BEGINNING OF YEAR $   507,093 $   475,315 

NET ASSETS—END OF YEAR $   518,780 $   507,093 

*Thrift Shop expenses are occupancy costs only.  
There are no labor costs nor cost of goods sold.  
The A-Z Thrift Shop sustains itself and all monetary 
donations go directly to philanthropic programs. 

 Our reserve policy is to retain one year of operating expenses. 
Complete Financial Statements for the year ending May 31, 
2021 are available upon request.    EIN:56-2013094 

Barbara Townson, Treasurer 

 7  

 

 

Financial Statements 

 

http://www.guidestar.org/profile/56-2013094


    

 
 
 
 
 
 
  

Assistance League 
P.O. Box 98477 
Raleigh, NC 27624 
(919) 875-8901 

 
 
 

Editor: Lynn Lewis  
Proofreaders: Janice Carlton, Martha Funsten, Anna Merrett, Margaret Pasquale, Barbara Townson & Nona Wright 

   

 

Visit the A-Z Thrift Shop:  
1621 North Market Dr. Raleigh, NC. 

Hours of Operation: Wed. – Sat. 11 am –3 pm 
Visit www.altriangle.org for more information & to view a list of monthly events, or to get 
involved email: join@altriangle.org 

Questions or want to schedule a pickup of donations? 
Call: 919-875-8901 
 

Board of Directors 

President – Nona Wright 
1st Vice President – Pat Bulka 
VP Membership – Ann Cole 
VP Philanthropic Programs – Jonetta Dorn 
VP Resource Development – Anna Merrett 
Secretary – Debbie Harvell 
 

Advisory Council 

Tia Coppus – Banking and Finance 
Liz Dion – Fundraising/Marketing 
Donald Fuchs - IT/Technical Advisor 
MG Hipskin - Community Outreach 
 

Michelle Mozingo – Wake County  
Public Schools  
Jim Wright - Legal Counsel 
 

Treasurer – Barbara Townson 
Technology – Jeanice Lienard 
Marketing – Margaret Pasquale 
Strategic Planning – Janet Moyer 
Parliamentarian – Julia Wells 

 

mailto:join@altriangle.org

