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Making a Difference in Times of Great Change
by Martha Funsten
®

At a time when almost everything is changing, Operation School Bell continues
to make a difference in the lives of children across the Triangle Area. Despite
having our year disrupted as much of life in America came close to a stop in midMarch (we had to cancel our final two in-store shopping nights), we still served a
record number of children during the 2019-2020 school year.
We responded to the local McDougald Terrace crisis (in which hundreds of low
income families were displaced from their apartments) by providing clothing and
snack bags to many of those children.
We also provided clothing to children in a family who lost their home in a fire.
We greatly expanded our reach to an often-overlooked segment of the school
population by providing clothing to almost 200 middle and high school children
without stable housing, and we distributed 600 hygiene kits to children of all
ages in transitional housing.

Spaulding Elementary Staff support an
in-store shopping night for their school

We also had our first shopping night devoted entirely to serving children without
stable housing, a number of whom said they’d never been out shopping for new
clothes before. In total, we provided support for
2,675 children during the 2019-2020 school
year.

Operation School Bell 2019-2020 Achievements:








Delivered bags of clothes and shoes to 1,226 children
Hosted 635 children at in-store shopping nights, where they were able to purchase $75-120 worth
of clothing and shoes (depending on their age group)
366 of the children served were involved through the McKinney-Vento program, which serves
children experiencing homelessness
Provided over 400 snack bags for children during the McDougald Terrace crisis
Served over 400 children by supplying clothes closets at schools
Served children in a total of 97 elementary, middle and high schools across the Triangle region

22 Years of Community Service
This year marks the 22nd year that Assistance League of the Triangle Area has been providing
philanthropic programs and support to the community to impact the lives of so many, as indicated
with a few highlights below:
 Provided 322 scholarships totaling over $1 million since 2000
 Served 26,367 students through Operation School Bell since the 1998-1999 school year
 Returned over $3 million to the local community through philanthropic programs since 1997

Visit www.altriangle.org for more stories

Thank you to our
wonderful members and
volunteers who dedicated
over 19,000 hours of their
very valuable time this
year.

Kid’s Place Exceeds Chapter Strategic Plan This Year
By Andi Seger

Our chapter’s goal “Expand Kid’s Place to other locations in
Durham and Orange Counties” has been accomplished—and
actually exceeded!
Currently, we serve WakeMed’s Children’s Emergency
Department plus three of their other sites; Apex Healthplex,
Brier Creek Healthplex, and WakeMed Cary. Last year, Duke
Hospital in Durham County invited us to work with them in
initiating Kid’s Place at their location. In 2019-2020, we
welcomed UNC Hospital with two sites; the main hospital in
Chapel Hill and the UNC Child Specialty Clinic in Raleigh.

From left: Janice Carlton, Andi Seger, Gail Cannady, Janet
Moyer shopping to fill Treasurer Chests

This expansion has increased our activity and we are able to
provide each of the seven sites with a Treasure Chest filled
with items for patients. We also provide the teddy bears with
our chapter logo on each
bear. These are given to
those children needing
extra comfort measures.

As the sites increase,
we are realizing there
are additional needs, particularly with regard to the children with special needs who
are seen in emergency rooms. Examples of those items include noise reduction
machines
and
headphones,
weighted blankets, stress balls
Did You Know?
and spinners along with books in
This program provides the following to all
Spanish and English.
Kid’s Place locations:
 Assistance League teddy bears
 Books
 Crayons and coloring books
 Play Doh and chapsticks
 A Treasure Chest with small toys
Kid’s Place Committee:
Andi Seger, Chair, Janet
Moyer, Janice Carlton, Beth
Everly, and Lupe Boyle

“Kid’s Place support of UNC Children’s has been appreciated by
so many patients and families and providers. Personally, I
recently visited UNC Children’s Raleigh with my own
child. During our visit the Child Life Specialist brought in a
stress ball to squeeze, as well as water colors.

These items are used for a variety of
purposes, not only for the children being
treated, but also for siblings waiting with
their families in emergency rooms.
Along with the teddy bears these items
provide relief from stress, assist in passing
the time and meet other emergency room
patient needs.

Transforming Lives ● Strengthening Community

From a parent’s perspective, these toys and activities were
instrumental to making our visit smooth and successful. My
child was entertained and the physician was able to accomplish
her tasks in assessing my child. Your work is making a
difference in the quality of our visits and bringing joy to our
patients during often very stressful times. Thank you.”
Keely Lyon
Senior Executive Director of Development and Communications,
UNC Children’s
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Scholars Continue Education Paths
By Grace Fox

This was another exciting year for Assistance League of the Triangle Area Scholarship Program—with $147,500 awarded
to 37 students in need of financial assistance. These scholarships support students who will attend North Carolina colleges,
universities or technical schools. This year’s scholarships were made possible thanks to the Gipson Family Foundation, the
Yarger family, proceeds from the A-Z Thrift Shop and our Open Your Heart campaign.

Who Are These Scholars?
A working mom – “I want to be a teacher not just to educate my students but also to show them how beautiful life can be. I want to give my
students wings to fly as far as they want.”
A returning nursing student – “My mother instilled in me that giving back to my community is a major part of living a purposeful life. The
difference between who you are and what you want to be is what you do.”
A high school senior – “A secure infrastructure is a prerequisite for true innovation and progress. It is my way of giving back and making the
world a better place.”
A student who missed an opportunity – “Now I understand that everything is a process, to keep working hard because other opportunities will
come and to never give up on myself.”
A reference motivator – “In my forty-two years of teaching I have found few students as inquisitive as Luis. He really makes me a better and
more thorough instructor.”
A future engineer’s inspirational quote – “Failure is central to engineering. Every single calculation in engineering is a failure calculation.
Successful engineering is all about understanding how things break or fail.”
A third-year recipient – When you compare yourself to others you only cause more stress on yourself so it is best to focus on being the best
version of yourself. In a world of chaos, if you don’t stay calm you will lose yourself and your way. But through it all never go without a smile and
enjoy every moment of life.”

How Were This Year’s Scholarships Allocated?
Total Funds
Allocated

Funds to Returning
Scholars

$147,500

$57,500

Funds to New
Undergraduates
$19,000

Funds to
High School
Seniors

# and % of Applicants that
Received Money

$71,000

37 of 61 applications (60%)

New Undergraduates
High School Seniors
Johnny Aguilar
Jasmine Brooks
Hannah Bunton
Luis Campos-Averalo
Alexandro Cassandra
Rachel Emrick
Ariena Harris
Kanv Khare
Rayden Leeder
Melissa Mavhura
Marshal Mavhura
Jasmine McElroy
Kayce Meuse
Ashley Moore
Denisse Rosales Mercado
MaKayla Nettles
Ronan Towell

Southern – Wake Tech
Rolesville – UNC Greensboro
Sanderson – St. Andrews
Triangle Math and Science – UNC Greensboro
Middle Creek – East Carolina
Durham School of Arts – UNC Chapel Hill
Rolesville – NC Wesleyan
Green Hope – NC State
Apex Friendship – UNC Charlotte
Trinity – East Carolina
Trinity – East Carolina
Early College – Appalachian State
East Wake – UNC Greensboro
Green Hope – UNC Chapel Hill
Wake Young Women – East Carolina
Holly Springs – East Carolina
Orange – Davidson
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Ana AguilaVelez
Ndjokende Engari
Zahra Fatima
Diana Guevara-Reyes
Kayla Jones

NC State
Wayne Community College
NC State
UNC Chapel Hill
UNC Greensboro

Returning Scholars
Diana Boone
Lauren Brooks
Luis Carmona
Dejare Cumberbatch
Siegee Dowah
Kyle Dua
Jean Ferman
Karen Silve Flores
Jesse Leeder
Rebecca Lepore
Suong Lim
Randi Martinez
Cameron Michalski
Daysean Scott
Megan Sweeney

UNC Greensboro
UNC Greensboro
Durham Tech
Mt Olive
NC Central
NC State
NC State
NC State
NC State
UNC Chapel Hill
Wake Tech
UNC Wilmington
UNC Charlotte
UNC Charlotte
UNC Chapel Hill

AL Artisans Respond to Community Needs
By Anna Merrett

When face masks were in high demand,
the AL Artisans went straight to work
sewing face masks for hospital workers,
senior living facilities, and mask drop-off
areas. The face masks came in all
colors, shapes, and sizes and each
member perfected her own design!
Next came the immediate need for the
public to wear face coverings and again,
the AL Artisans went back to work
making face masks to sell at A-Z Thrift
Shop. The masks were a big hit with our
customers who loved wearing unique
custom-made quality face masks.

Assistance League of the Triangle Area Board Members modeling
early versions of face masks created by our volunteers.

Who knew face masks would become the latest fall fashion
accessory?
With this activity slowing down, the members have returned to
making quilts for families struggling with homelessness, knitting
®
scarves for the children in our Operation School Bell program, and
researching new ways to provide assistance to our local
community.

Transforming Lives ● Strengthening Community
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Message from the President

What We Did:
As of fiscal year-end 5/31/20

With Covid-19, as we practice social
distancing to benefit physical health, the
social aspects of our lives and how we
have traditionally approached what we
do have changed.
It has challenged us to be flexible and to
think of new ways to sustain and grow
our programs.
What hasn’t changed is the way our members and community
volunteers all continue to do their best in service to the community.
As a 100% volunteer organization, $355,297.74 was expensed to
our philanthropic programs.
The A-Z Thrift Shop, the main fundraiser for our programs, was
forced to close from mid-March until June 1, 2020. But we were
ready for reopening with precautions in place to make it a safer
environment for our members and customers. Despite having to
operate with shorter hours and smaller staff, we were still able to
make income to fund our programs!
How else did we innovate? We continued to provide meals to the
Women’s Center, Helen Wright Center and Oak Hollow, however;
we just had them delivered by a restaurant/caterer.
One of the biggest growth areas was in Operation School Bell
where we added middle and high school students in transition.
We’re leveraging technology to be able to work with schools to
order clothes and shoe sizes online in the future.
And be sure to check out the article on Kid’s Place—where we
experienced the biggest growth by now supporting seven facilities.
So while Covid-19 has presented challenges, it has also provided
an opportunity to “explore and reinvent” how we do some things—
all supported by the amazing passion and commitment of our
volunteers to execute our mission.

$147,500 awarded in the Scholarships program to 37
students
2,675 students clothed by Operation School Bell,
including 409 students served through clothes closets
7 emergency departments serving over 19,000 young
patients at UNC, WakeMed and Duke Pediatric
4,478 items provided to comfort young patients at
these emergency departments
405 snack bags distributed to Burton Elementary
School to assist students displaced by McDougald
Terrace Apartments closure
750 meals and 75 Assault Survivor Kits® distributed
through Women in Need program

Who We Are:
100% volunteers with no paid staff members
97 active members in 501(c)(3) nonprofit organization
$256,262 annual gross sales (excludes sales tax) by
the operated A-Z Thrift Shop
19,399 volunteer hours contributed to the local
community
Where Do My Donations Go?
Your gift enables us to continue to support and grow
our philanthropic programs. The items you donate to
A-Z Thrift Shop are sold to fund our programs and
maintain operations. Your cash donation goes directly
to program goods and services.
Go to www.altriangle.org and select Donate Now.

Patti Cunningham, President

2020 Governor’s Key
Volunteer Awards
Assistance League of the Triangle Area is
honored to have two of its members shine
through all of the challenges that have
emerged in 2020. The Governor’s Awards
are given annually to those volunteers
who have made a significant impact
improving the lives of our fellow North
Carolina residents.

Phyllis Sullivan

Two of our members were recognized for
their contributions this year! Sue Kosinski
was on the list of nominees in the
Governor’s Key Volunteer Awards Senior
category and Phyllis Sullivan took home
the honor. Congratulations and special
thanks to Sue and Phyllis!
5

Sue Kosinski

Funds & Grants Highlights
Special Thanks… Helping Students Feel Good About Themselves
Dr. Robert Bailey, DDS with Access Family Dental Care and Dr. Tarun Agarwal,
DDS with Raleigh Dental Arts, are passionate about educating and helping
children with their dental health. In addition to community outreach, Dr. Bailey
and Dr. Agarwal provide toothbrushes, toothpaste, and dental floss for
®
distribution to our Operation School Bell students. According to Dr. Agarwal,
“When our students feel good about themselves, they are in a better position to
learn and become contributors to our society.”

Thank You to the Following
for Their Generous Support!


























4 Others Foundation
Barnes & Noble-Cary & Brier Creek locations
Dr. Robert A. Bailey, Access Family Dental
Care
Dr. Tarun Agarwal, Raleigh Dental Arts
Bull City Street Rod Association
Caring Transitions
Carolina Arbors
Carolina Hurricanes
Catholic Community of St. Francis of Assisi
Gipson Family Foundation
IBM
Ida Terbert Group
Kildaire Rotary Club Foundation
Larry and Sue Yarger
Linda Craft Realty
Longfellow Real Estate Partners, LLC
Magnolia Estate Sales
Milton’s Pizza
NVIDIA Corporation & Employees
Pinnacle Financial Partners
PNC
Scheick Verrochi Family Foundation
Storage Max
Stangler Family Foundation
Wake Electric Foundation

The Highest Level of Recognition
Assistance League of the
Triangle Area is committed to
transparency and full
disclosure of our financials.
We encourage all donors to
view our online profile which
includes an overview of
philanthropic programs,
description of our operations,
and concise historical metrics.

“GuideStar Platinum encourages nonprofit organizations to
share their progress and results in important new ways—
moving way beyond simplistic financial ratios—to reflect the
changes organizations are making in the world.”
- From GuideStar website
https://learn.guidestar.org/platinum

Q: How can I donate to support your philanthropic
efforts?
A: We have an Open Your Heart campaign each year and
online donations are always appreciated by going to our
website www.altriangle.org and selecting Donate Now.

Gift Matching
Thank you to the following for including us in their
matching employee gifts programs:
 Cisco Systems Inc.
 Occidental

● Lenovo
● VMWare

Transforming Lives ● Strengthening Community
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Financial Statements
Statement of Financial Position

May 31, 2020

May, 31, 2019

ASSETS
Cash & Cash Equivalents
Prepaid Expenses
Inventories
Property & Equipment

$ 388,562
13,592
97,955
11,864

$ 393,012
12,032
63,455
12,618

TOTAL ASSETS

$ 511,973

$ 481,117

LIABILITIES & NET ASSETS
Liabilities
Net Assets
TOTAL LIABILITIES & NET ASSETS

$4,880
507,093
$ 511,973

$

5,802
475,315
$ 481,117

SUPPORT & REVENUES
Thrift Shop Revenue
Contributions & Grants
Membership
Interest income
Noncash Contributions
Other

$ 256,262
193,655
5,286
3,940
38,456
373

$ 263,640
173,697
5,723
4,073
43,306
1,531

TOTAL SUPPORT & REVENUES

$ 497,972

$ 491,970

$171,303
14,227
21,845
147,695
16,595

$ 149,087
13,760
16,137
140,837
17,762
21,458

$ 371,665

$ 359,041

Statement of Activities

EXPENSES
Program Services
Operation School Bell
Kid’s Place
Women In Need
Scholarships
Legacy of Literacy
Community Sharing
Total Program Service Expenses
Support Services
Fundraising (Thrift Shop) Expense*
Other Fundraising Expenses
Management & General
Membership Development
Total Support Services Expenses

$

$78,215
5,291
6,542
4,481

$

82,822
5,253
6,455
4,635

94,529

$

99,165

TOTAL EXPENSES

$ 466,194

$ 458,206

INCREASE IN NET ASSETS
NET ASSETS—BEGINNING OF YEAR
NET ASSETS—END OF YEAR

$ 31,778
$ 475,315
$ 507,093

$ 33,764
$ 441,551
$ 475,315

*Thrift Shop expenses are occupancy costs only.
There are no labor costs nor cost of goods sold.
The A-Z Thrift Shop sustains itself and all monetary
donations go directly to philanthropic programs.

Our reserve policy is to retain one year of operating expenses.
Complete Financial Statements for the year ending May 31,
2020 are available upon request. EIN:56-2013094
Barbara Townson, Treasurer
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Assistance League
P.O. Box 98477
Raleigh, NC 27624
(919) 875-8901

Visit the A-Z Thrift Shop:
1621 North Market Dr. Raleigh, NC.
Hours of Operation: Wed. – Sat. 11 am –3 pm
Visit www.altriangle.org for more information & to view a list of monthly events, or to get
involved email: join@altriangle.org
Questions or want to schedule a pickup of donations?
Call: 919-875-8901

Board of Directors
President - Patti Cunningham
1st Vice President – Phyllis Sullivan
VP Membership – Ann Cole
VP Philanthropic Programs – Jonetta Dorn
VP Resource Development – Anna Merrett
Secretary – Beth Everly

Treasurer – Barbara Townson
Technology – Jeanice Lienard
Marketing Communications –
Margaret Pasquale
Strategic Planning – Janet Moyer
Parliamentarian – Julia Wells

Advisory Council
Tia Coppus – Banking
Susan Lilly – Fundraising
Michelle Mozingo – Schools

Jim Wright – Legal Counsel
Donald Fuchs – Business
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