
    
 

 

 

 

Like the rest of society, Operation School Bell® marches on but continues to be hindered 
by complications from Covid.  Although our 2021-22 totals for children served with new 
clothing were higher than the prior year and set new records for us, we again fell slightly 
short of achieving our always-increasing goals due to the difficulty of reaching families.  

We are hearing even now that some children are just 
returning to school for the first time since before covid 
hit! We continue to rely on counselors and social workers going above and beyond to 
help us identify and serve kids both through our bag and delivery method of providing 
clothes and our in-store shopping events when we invite the children and pay for their 
shopping.   

We also have been in contact with several 
police departments and look forward to 
working with them through their Shop with 
a Cop Program as another outlet for 
identifying children in need of assistance.   

We continue to expand our reach to middle 
and high school students who are often 
overlooked, and we are making a 
difference in an increasing number of 
schools across Orange, Durham and 
Wake Counties. There is a tremendous 
amount of need, and our members are 
working hard to meet it. 

 

 

Meeting Continuing Needs to Clothe Children 

by Martha Funsten 

 

 

 

Family Shopping Event in Durham 

2022 Governor’s Award 

 

The Govenor’s Medallion Awards are 
given annually to the top 20 volunteers in 
the state who have made a significant 
impact in improving the lives of our fellow 
North Carolina residents. 

Congratulations to Martha Funsten for 
receiving the 2022 Govenor’s Medallion 
Award for Orange County in recognition 
of her contributions on our Operation 
School Bell program as well as receiving 
the  the TNVLC Key Award for the Senior 
Category. 

The Governor’s 
Medallian Awards 
and Key Volunteer 
Awards are North 
Carolina’s highest 
volunteer 
recognition awards. 

Operation School Bell 2021-2022 Achievements:  

• Delivered bags of clothes and shoes to 1,246 children 

• Hosted 747 children at in-store shopping events, where they were able to 

select $75 - $125 worth of clothing and shoes 

• Served a record 444 children involved through the McKinney Vento program, 

which assists children experiencing homelessness 

• Provided clothing for 200 children to clothes closets at a variety of schools 

 

Thank you to our wonderful 
members and volunteers who 

dedicated over 20,000 hours of 
their very valuable time this year. 
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Our members volunteering at an In-Store 
Shopping Event at Target in Durham 

25 Years of Community Service 

This year marks the 25th year that Assistance League of the Triangle Area 
has been providing philanthropic programs and support to the community to 
impact the lives of so many, as indicated with a few highlights below: 

 Provided 389 scholarships totaling over $1.4 million since 2000 

 Served 30,813 students through Operation School Bell since the 1998-
1999 school year  

Returned almost $3.9 million to the local community through 
philanthropic programs since 1997 

 

 

 
 



    

Assistance League of the Triangle Area has supported this philanthropic effort since 
1997, providing services that focus primarily 
on pediatric emergency care in 10 locations. 

Medical staff can offer items to children from 
a Treasure Chest filled with stickers, dolls, 
crayons, colored pencils, bubbles, and 
coloring books—provided by our 
organization. This year, the Kid’s Place 
goal is to optimize our current partnerships 
since COVID restrictions hindered our 
access into the healthcare facilities.  
 

This year our expansion to UNC Rex – 
Holly Springs has been a great support to pediatric patients in 

this location, according to Don Berube, RN who is an Emergency 
Department Nurse at UNC Rex Holly Springs.   
 
“We have a great amount of positive feedback from moms/dads/pediatric 
patients,” said Don. “It is amazing [how] a teddy bear, a little car, or bubbles 
can ease pain or make a difficult situation more tolerable for these kids.  
 
“We so so so love the teddy bears.  Radiology has [also] said they give the 
little four wheelers to the 4-year-old boys, and it helps in getting the X-
ray.   This whole project changed how we can do what we need to care for 
the pediatric population. We converted an IV cart to store all our toys. We 
used wall art pieces (also provided by Assistance League of the Triangle 
Area) to decorate the cart.  
 

 
 

 

Assistance League bears 
provide comfort to the patients 
and are also used by medical 
personnel to describe medical 

equipment and upcoming 
procedures with the children. 

Did You Know? 
This program provides the following to all  
Kid’s Place locations: 

• Assistance League teddy bears 

• Children’s books 

• Crayons and coloring books 

• Flavored Chap Ice and Play Doh 

• A Treasure Chest with small toys 
 

The teddy bears and treasure chest items are used for a variety of 
purposes—primarily for children being treated in the emergency room to 
provide relief from stress. Sometimes the items assist in teaching about 
medical procedures or other patient comfort needs. Along with the teddy 
bears these items provide relief from stress, assist in passing the time and 
meet other emergency room patient needs. 

We also provide each location with underwear and special request items 
such as sensory items for children with special needs, noise reduction 
machines and headphones, weighted blankets, and cell phone chargers 
for the waiting rooms.  

 

(Above): Kid’s Place wall art brightens the 
environment to cheer up the children and 
families undergoing stressful health 
situations. (Below): Janice Carlton, Andi 
Seger, Gail Cannady, Janet Moyer shopping 
to fill Treasure Chests. 
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IV cart, decorated with wall art, used to 
store teddy bears provided by our 

organization at UNC Rex – Holly Springs 

 

 

 
Kid’s Place Locations:  

• WakeMed Emergency Departments 

o Raleigh Campus, Apex, Brier Creek, Cary 

• Duke Children’s Hospital - Durham 

• UNC Pediatric Specialty Clinics - Chapel Hill and Raleigh 

• UNC Rex Pediatric Unit – Raleigh, Holly Springs 

Kid’s Place Continues to Expand Service 
By Andi Seger 



    

This was another exciting year for Assistance League of the Triangle Area Scholarship Program—with $170,800 awarded to 
31 students in need of financial assistance. These scholarships support students who will attend North Carolina colleges, 
universities, or technical schools. This year’s scholarships were made possible thanks to the Gipson Family Foundation, the 
Yarger family, proceeds from the A-Z Thrift Shop and our Open Your Heart campaign. 

 

 Total Funds 
Allocated 

Funds to Returning 
Scholars 

 Funds to New 
Undergraduates 

Funds to  
High School 

Seniors 

# and % of Applicants that  
Received Money 

$170,800 $94,900  $20,400 $55,500 31 of 39 applications (80%) 
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A Look Inside Our 2022 Scholarship Recipients 
By Grace Fox 

Who Are These Scholars? 

A Leader Focused on Wellness – This fourth-year recipient took on a job as class president to implement a peer-to-peer wellness program to help 
ensure that students are given the opportunity to sign up and receive voluntary and confidential support from peers 24/7 throughout the year.  

A Philanthropic Dentist - A second- year recipient whose mother raised four children by herself working two jobs. He wants to pay back by 
opening a dental clinic in inner city Durham for families that would have trouble paying for dental care.  

An Enterprising Biochemist - A second-year recipient is a refugee from Somalia. She first had to learn English, then attended Wake Tech while 
holding down a job, and now she studies Biochemistry at NC State while working fifteen to twenty hours per week to pay for her education.   

A Creative and Persistent Artist – This third-year recipient’s professor provided a model for students to follow when working on an industrial arts 
project. The professor said, ” She instead created her own pattern from scratch on which to base the project. This choice was risky and required 
significantly more effort to complete the project. It meant that for a while she was on shaky ground, not sure if it would work, but through creative 
persistence she created one of the most unique pieces that I have had in class.” 

An Achiever Bravely Embracing New Situations - A third-year recipient says the quote “If you can’t beat the fear, do it scared“ has helped her 
to be  successful in her job as a Resident Assistant (RA) and in her classwork. “Overall, my productivity has changed and become more efficient. 
I’ve been less hesitant in new situations I’m presented with and my ability to interact and adapt has noticeably changed.” 

A Gracious Future Physical Therapist - This first-year recipient’s Honors Anatomy and Physiology teacher shared, “She is one of the top-most 
reliable, organized, motivated, and forward-thinking students in our class. She has a curious mind that helps her analyze the information we learn 
as opposed to just being able to repeat it back. But more than anything, she is kind. She will always take the time to say good morning and then 
wish me a good day at the end of class.” 

A single father and former Ameri-core volunteer who is supporting his three sons and credits his eldest 
with inspiring him to return to college. We will help him complete his bachelor’s degree.  
  
A first-year recipient who credits dealing with family stress, Covid, high gas prices etc. to learning to apply 
a Maya Angelo quote. “If you don’t like something, change it.  If you can’t change it, change your attitude.” 
Good advice for us all. 

How Were This Year’s Scholarships Allocated? 

 

 

High School Seniors 
Kamila Goncalves  - Heritage - NC State 
Luke Johnson - Holly Springs - Campbell 
Jennifer Phung - Durham Arts - UNC Chapel Hill 
Marvin Rosa - Riverside - Durham Tech 
Anelhy Santizo-Escobar  - Athens Magnet - Wake Tech 
Owen Simmons - Chapel Hill - Appalachian State 
Zachery Tucker - Hillside New Tech - UNC Chapel Hill 
Ariana Vaida - Hillside - Duke 
Jeremy Walker - Wakefield - UNC Greensboro 

 

New Undergraduates 
Dory King - NC Central 
Nasya Richardson - UNC Chapel Hill 
Cristina Rogers - East Carolina 
Kelsey Smith - Meredith 

 
 

Returning Scholars 
Fatima Abdibari - NC State 
Jasmine Brooks - UNC Greensboro 
Luis Carmona - NC State 
Grace Hall - UNC Wilmington 
Abdulla Kamel - Durham Tech 
Rayden Leeder - UNC Charlotte 
Suong Lim - NC State 
Randi Martinez - UNC Wilmington 
Marshall Mavhura - East Carolina 
Melissa Mavhura - East Carolina 
Jasmine McElroy - Appalachian State 
Kayce Meuse - UNC Greensboro 
Cameron Michalski - UNC Charlotte 
Tabitha Michalski - UNC Chapel Hill 
Ashley Moore - UNC Chapel Hill 
Ashley Smith - NC State 
Larry Stroud - Western Carolina 
Ronan Towell - Davidson 

 

Where Do My 

Donations Go? 

Your gift enables us to continue to 
support and grow our philanthropic 

programs. The items you donate to A-Z 
Thrift Shop are sold to fund our 

programs and maintain operations. 
Your cash donation goes directly to 

program goods and services.  
 

The philanthropic programs that 
benefitted from these funds include 
Operation School Bell, Kid’s Place, 
Scholarships & Women in Need—

which are highlighted in this publication.  

Go to www.altriangle.org and select 
Donate Now. 

 

http://www.altriangle.org/
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Assistance League members presenting donation to the 
Michael Hooker from the Food Bank of Central and Eastern 

North Carolina 

AL Action Week Food Drive 
 
AL Action Week, in February 2022, raised 
funds for the Food Bank of Eastern & 
Central North Carolina. We received 
donations totaling $1,100 and our chapter 
matched that amount.  
 
We presented the Food Bank with a check 
for $2,200 on March 14, 2022, and during 
March the Food Bank had a donor also 
match contribution—so our donation to them 
was equal to $4,400 or 22,000 meals.   
 
Great thanks are owed to our chapter 
members for their support and to our thrift 
shop customers who donated by rounding 
up on their purchases. 

Volunteers of the Year Awards 

As voted by our membership, Nona Wright and Molly Bailey were recognized for 
their contributions. 
 
The Leadership Award, presented to Nona, recognizes a volunteer at the 
leadership level in the organization who has provided the most outstanding service 
during the year. She’s been a member since 1998 and has held so many roles 
during her tenure including chapter President, Public Relations and Marketing 
Chair, Thrift Shop Manager, roles on many committees. 
 
The Founder’s Award, presented to Molly, is given to a volunteer who has 
rendered the greatest service to the organization during the year and shared in 
the spirit and enthusiasm for Triangle Area initiatives. Since joining she’s held 
various roles and served as our first VP of Membership, the first Operation 
School Bell Chair, and the first Thrift Shop Scheduler since the A-Z Thrift Shop 
opened 15 years ago, as well as serving on almost all philanthropic programs. 
. 

 

Message from the President 

 

To continue to meet the ever-changing needs of our community, we 
are committed to identifying how to measure the impact of our 
programs; to create increased accountability and transparency to our 
stakeholders (volunteers), donors, and grantors; and to continue to 
provide new clothing, meals, and scholarships through our programs. 

To ensure we have a solid infrastructure, we’re updating several 
internal Chapter activities including the By-Laws and Strategic Plan, 
and incorporating Diversity, Equity, Inclusion and Belonging practices. 

Thanks to the generosity of donors, supporters and shoppers, the 
Assistance League A-Z Thrift Shop, our primary source of funding, 
continues to fulfill our budgeted promises. 

With a need for more funding, we’re exploring the possibility of 
enlarging our commercial property and our recently launched online 
shopping site, shopassistanceleague.com, provides exclusive items 
and helps to grow our revenue. 

Our marketing efforts via radio, community magazines ads, Facebook 
and social media continue to grow awareness and recognition of our 
organization---and with the help of the community, we were voted the 
Best of Raleigh - Thrift Shop. 

We’re grateful to the volunteers who devote their time, money, skills, 
talents, passion, commitment and so much more to helping us 
further our programs—and encourage others interested in 
contributing to a worthy organization to consider the Assistance 
League of the Triangle Area.  
 
Thank you for your support,  
Nona Wright, President 

 

This post pandemic society has left our nonprofit 
chapter, Assistance League of the Triangle 
Area, with challenges to our organization’s 
community programs. When our Chapter was 
founded in 1999, we started with only two 
programs serving Wake County. Since then, 
we’ve grown our commitment to a total of five 
philanthropic programs that include Orange, 
Durham and Wake Counties.  
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 What We Did: 
 As of fiscal year-end 5/31/22 

$170,800 awarded in the Scholarships program to 31 
students 

2,193 students clothed by Operation School Bell 

10 emergency departments serving over 32,800 young 
patients at UNC, WakeMed and Duke Pediatric 

36,700 items (stickers, bears and toys) provided to 
comfort young patients 

$2,200 donated and matched for a total donation of 
$4,400; equal to 22,000 meals to Food Bank 
6,394 women supported; meals & necessities 

Who We Are: 
100% volunteers with no paid staff members 

98 active members in 501(c)(3) nonprofit organization 

$286,999 annual gross sales (excludes sales tax) from 
the A-Z Thrift Shop  

18,079 volunteer hours contributed to the local 
community  

 

https://shopassistanceleague.com/


    

 
A-Z Thrift Shop is the primary fundraiser for Assistance 
League of the Triangle Area.  All items sold are 
donated by the community. Our volunteers work 
diligently behind the scenes to transport furniture, 
clean, price, and display the merchandise. 
 
The annual Baubles & Bags event, typically held in 
October of each year, is a one-day event filled with 
high-end purses and jewelry. The success of this event 
and year-round efforts can be attributed to our great 
volunteers, generous donors, and the support of the 
community. Stop by to do some shopping, Wednesday 
through Saturday; and please consider donating your 
gently used furniture, household items, accessories, 
toys, and books.   

 

 

 

 

 

Women in Need (WIN) Committee 

Supports Partners to Meet Needs 

During Decline 
By Jonetta Dorn 

 
Each of our four WIN partners (i.e., Families Moving 
Forward, Garden View / Women’s Center, InterAct, 
Helen Wright Center) experience decrease in volunteer 
involvement during summer months.  
 
To help support them in meeting their clients’ needs, 
each of these partners was presented with a check from 
Assistance League of the Triangle Area. The monies 
were designated for a variety of client needs including 
food, mattresses, cell phones and other essentials. 

        
WIN partners presented with checks to support their programs 

         

A-Z Thrift Shop Hosts Event After Two-Year Absence 
By Joyce Poole 

 

Some volunteers ready for the Baubles & Bags event 

          All donations are tax deductible 

 

Shoppers finding treasures at the Baubles & Bags event 
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How to Shop Online 

Support us locally by shopping online at 

altriangle.org, then select the Shop Online tab. 

 

Or support us nationally by shopping at: 

Shopassistanceleague.com 

 

  

Q: How can I donate to support philanthropic efforts and 
help make a difference or impact in our community? 
 
A: We have an Open Your Heart  
campaign each year and online donations  
are always appreciated by going to our  

website www.altriangle.org  
and selecting Donate Now to donate  

through PayPal or Cash App. 
 

• Donations benefit all philanthropic programs. 

 
 

 

The Highest Level of Recognition 

 
“GuideStar Platinum encourages nonprofit organizations to share their 

progress and results in important new ways—moving way beyond 
simplistic financial ratios—to reflect the changes organizations are 
making in the world.” 

- From GuideStar website 

https://learn.guidestar.org/platinum 

Assistance League of the Triangle 
Area is committed to transparency 

and full disclosure of our financials. 
We encourage all donors to view our 

online profile which includes an 
overview of philanthropic programs, 

description of our operations, and 
concise historical metrics. 
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Funds & Grants Highlights 
By Shelley Stirling 

 

The landscape of Funds and Grants has changed dramatically over the last few years. While companies, especially large 
companies, have developed new guidelines and procedures in determining to whom they donate, one thing is very clear, 
the level of commitment and generosity toward community efforts has not diminished. We continue to have the support of 
so many generous organizations and individuals each year to help grow and sustain the programs and services we help 
to provide to the community. On behalf of all of our volunteers—thank you! 

 

Thank You to the Following  

for Their Generous Support! 

• Avie & Little Richey Fund 

• Bull City Street Rodders 

• Carol & Ken Horn 

• Carolina Arbors 

• Carolina Hurricanes 

• Dr. Robert A. Bailey – Access Family Dental 

• Dominion Energy Charitable Foundation 

• Duke Energy Foundation 

• Gipson Family Foundation 

• Guirlinger Family Fund 

• IBM 

• Johnson Lexus 

• Joan Edwards Charitable Fund 

• Kevin & Lauretta Holloway Charitable Fund 

• Linda Craft & Team, Realtors 

• LUX Salon 

• Nvidia Corporation & Employees 

• PNC 

• Pinnacle Financial Partners 

• Scheick-Verrochi Family Fund 

• St. Francis of Assisi 

• Stangler Family Foundation 

• Storage Max 

• Susan & Larry Yarger 

• The Clingman Family 

• Triangle CompuDocs 

• United Methodist Women (N. Raleigh) 

• Wake Electric Care, Inc 

Community Volunteer Spotlight 
By Charlotte Weldon 

 

 

Linda Greenan, a retired teacher, first became involved with Assistance League 
as a member and served two years as a board member and made many friends 
serving on various committees. Having learned the value of volunteering since 
childhood, when her circumstances changed, she decided to remain involved with 
the organization but as a Community Volunteer to share ideas, talents, and time. 
Community volunteers are invaluable to achieving our goals. To learn more about 

volunteer opportunities, please email: join@altriangle.org. 
 

There are many ways to get involved in supporting our 
community—and joining Assistance League as a Community 
Volunteer is one way to get involved but with a less 
structured volunteer experience while still providing 
tremendous value by donating time and skills in many ways. 
For example, Community Volunteers may assist with pickups 
of donations, packing up someone’s household items, 
repairing donated watches or sewing machines, helping in the 
Thrift Shop by cleaning donations or pricing, and more. 

http://altriangle.org/
http://shopassistanceleague.com/
https://learn.guidestar.org/platinum
mailto:join@altriangle.org


    
 

Statement of Financial Position        May 31, 2022          May, 31, 2021 

ASSETS 
  Cash & Cash Equivalents $  425,920 $  422,284  
  Prepaid Expenses 10,607  12,232          
  Inventories 109,043 82,842 
  Property & Equipment 8,048 9,761 

TOTAL ASSETS $  553,618 $  527,119 

LIABILITIES & NET ASSETS  
  Liabilities $3,656       $8,339                   
  Net Assets 549,962      518,780 
TOTAL LIABILITIES & NET ASSETS $   553,618  $  527,119 
 
Statement of Activities 

SUPPORT & REVENUES 
  Thrift Shop Revenue $  286,999 $  210,701 
  Contributions & Grants     207,171      216,789 
  Membership 4,313          6,083 
  Interest income         5,337 1,605 
  Noncash Contributions 28,881              18,708 
  Other         3,469          2,878 

TOTAL SUPPORT & REVENUES $  544,671   $  456,764   
 
EXPENSES 

  Program Services 
    Operation School Bell $182,098   $  151,691   
    Kid’s Place 22,273        14,037       
    Women In Need 22,385 23,164 
    Scholarships 174,977 161,066 
    Community Outreach  1,100  3,793 
    Community Sharing 12,579 4,115 

  Total Program Service Expenses $   415,412   $  357,866    
  
 Support Services 

    Fundraising (Thrift Shop) Expense* $79,554      $     72,921      
    Other Fundraising Expenses 7,892 4,464 
    Management & General 6,319        5,520        
    Membership Development   4,312   4,306 

  Total Support Services Expenses $     98,077 $     87,211 

TOTAL EXPENSES $   513,489 $   445,077 
 
INCREASE IN NET ASSETS $     31,182 $     11,687 

NET ASSETS—BEGINNING OF YEAR $   518,780 $   507,093 

NET ASSETS—END OF YEAR $   549,962 $   518,780 

*Thrift Shop expenses are occupancy costs only.  
There are no labor costs nor cost of goods sold.  
The A-Z Thrift Shop sustains itself and all monetary 
donations go directly to philanthropic programs. 

 Our reserve policy is to retain one year of operating expenses. 
Complete Financial Statements for the year ending May 31, 
2022 are available upon request.    EIN:56-2013094 

Barbara Townson, Treasurer 
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http://www.guidestar.org/profile/56-2013094


    

 
 
 
 
 
 
  

Assistance League 
P.O. Box 98477 
Raleigh, NC 27624 
(919) 875-8901 

 
 
 

Writer/Editor: Lynn Lewis  
Proofreaders: Darlene Brooks, Martha Funsten, Lauretta Holloway, Anna Merrett, Margaret Pasquale, Barbara Townson & Nona Wright 

   

 

Visit the A-Z Thrift Shop:  
1621 North Market Dr. Raleigh, NC. 

Hours of Operation: Wed. – Sat. 11 am –4 pm 
Visit www.altriangle.org for more information & to view 
 a list of monthly events, or to get involved email:  
join@altriangle.org 

Questions or want to schedule a pickup of donations? 
Call: 919-875-8901 
 

Board of Directors 

President – Nona Wright 
1st Vice President – Pat Bulka 
VP Membership – Jonetta Dorn 
VP Philanthropic Programs – Judy Thompson 
VP Resource Development – Gail Park 
Secretary – Debbie Harvell 

 

Advisory Council 

Donald Fuchs - IT/Technical Advisor 
MG Hipskin - Community Outreach 
 
 

Michelle Mozingo – Wake County  
Public Schools  
Jim Wright - Legal Counsel 
 

Treasurer – Barbara Townson 
Technology – Ann Cole 
Marketing – Darlene Brooks 
Strategic Planning – Janet Moyer 
Parliamentarian – Phyllis Sullivan 

mailto:join@altriangle.org

